Shelter's response to the DWP consultation on housing benefit withdrawal for anti-social behaviour


Briefing Paper 2003

Multi Agency Monitoring on Merseyside

Shelter Young Persons Team

June 2004

www.shelter.org.uk
Shelter Young Persons Team

3rd Floor Wellington Buildings, The Strand, Liverpool L2 0PP

Tel: 0151 236 8236

Fax: 0151 236 8238

©  2004 Shelter. All rights reserved. This document is only for your personal, non-commercial use. 
You may not copy, reproduce, republish, post, distribute, transmit or modify it in any way.
This document contains information and policies that were correct at the time of publication.

Multi Agency Monitoring on Merseyside

Briefing Paper: January – December 2003

Introduction

This briefing paper relates to information received on 3811 individual young people aged under 26 years who sought advice and or accommodation from 32 projects who participated in the Multi Agency Monitoring (MAM) scheme.

All of the projects that participated were able to supply figures for the whole reporting period.  It is important to note that several of the organisations were only able to record the number of young people they were actually able to help; their figures do not include the ones they had to turn away.

This paper does not intend to provide a complete picture of young people in housing need in the area, as there are still some agencies that are not yet involved in the scheme.  Details of all participating agencies are detailed at the back of this paper.  If you know of any agencies that should or would like to join please let us know.  However, these figures do provide us with a good idea of the issues faced by young homeless people in the region.  The statistics are available for use by agencies to maintain and develop their services for young people.

Statistics on under 25 years olds with housing problems

Within this section all percentages exclude information that is not available or is unknown.

The Multi Agency Monitoring scheme collected information on more than 3,800 young households with housing problems, an increase of 800 young people compared with the figures for 2002.  This figure includes couples and people with children.  The following are the main findings:

· 89% of the young people in the monitoring were known to have come from one of the boroughs within Merseyside.

· 91% of people in the monitoring identified as being white British and 5% were black or from other racial minority groups.

· 35% of the young people were aged less than 18 years.
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· 10% of young people reported a disability or a mental health problem. 1% had a physical disability, 3% had learning difficulties and 6% had problems associated with mental health.

· 50% accessed advice and accommodation agencies through self-referral (including referrals from family and friends).

· 9% were referred by a non-statutory advice agency.

· 9% were referred via social services departments.

· Housing departments referred 11%.

· 24% had some level of involvement with social services, 7% had contact with the Probation Service and 2% had mental health service involvement.

· 15% of young people approaching agencies for help had no income.  Most of these were under 18 with no automatic entitlement to benefits.

· 10% were in paid employment.

· Single men continue to represent the largest group with housing problems, accounting for 52% of the total figure.
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· A high number of young people seek assistance when they have already left home – 35% of all young people were staying with friends or relatives.

· 8% had already experienced rough sleeping.

· Out of the 3811 young people experiencing housing problems on Merseyside in 2003, 43% were already homeless when they approached agencies for help:

· 330 had slept on the streets for at least one night (11%)

· 976 were facing a night on the streets, if they were unable to gain access to emergency accommodation (32%)

· a further 344 were not roofless, but fell within the legal definition of homeless (11%)

· 134 were leaving an institution or the care of the local authority (4%)

· 725 were looking for alternative accommodation (23%)

· 80% identified one or more factors that had contributed to their housing situation.

· 36% felt that their family/relationship breakdown was a significant factor

· 5% had fled violence, abuse or harassment (actual or threatened)

· 5% stated landlord/tenant issues

· 21% of young people in the monitoring were accommodated, at least temporarily; by the agencies they approached for help.

· 21% received advice on their options.

· 7% could not be accommodated by a hostel that was already full.

· 10% of those in the monitoring could not be helped for a variety of reasons.  Some were inappropriately referred to an agency, possibly due to their age or the level of support needed by that person.  Some young people did not wish to stay in that project, or the project refused to accept them.

· 27% of the young people made repeat visits to an agency, or went to more that one agency within the scheme.  This was most commonly between two and four visits, although there were a number of people who came back more than eight times during the course of the year, and a few who appeared in the data 10 or more times.

Knowsley

211 people in the statistics were known to have come from the Knowsley area.  The specific area within the borough was known in 80% of cases: the two main areas being Kirkby at 49% and Huyton at 20% where there is local provision.

· 6% of people presenting from the borough had a disability, this was unknown for 66%.

· 38% were aged under 18 years.

· Main referrers were self at 32% and social service departments at 18%.

· 20% of those approaching agencies for help had some contact with social services.

· Single men were the largest group at 51%, single women 35% and single parent women 12%.

· The two largest tenure groups were people living with parents at 24% and staying with friends at 20%.  10% had spent the previous night in a hostel.

· 54% presented as homeless, 25% of the young people had slept on the streets.

· 36% of the group stated that family breakdown had contributed to their housing difficulties; 6% needed life skills/support.  20% recorded no contributory factor.

· 74% were white British and 8% were black African, ethnic origin was unknown for 17%.

· 11% had no income.

· A quarter of the young people visited an agency more than once.  21% of young people made between two and four visits.

· The main outcomes for young people from Knowsley were accommodated (17%), support provided (9%) and “no show” for appointment made (9%).

Liverpool

696 people in the monitoring were known to have come from the City of Liverpool.  The specific area within the City was not known in 63% of cases, but the largest group were known to have come from Toxteth (6%).

· 7% of people presenting from Liverpool had a disability, this was unknown for 49%.

· 32% were aged under 18 years.

· The main methods of referral were self-referral at 23%, advice agency 17% and hostels 15%.

· 22% in the statistics had some contact with social services departments.

· Single men were the largest group at 58%, single women 37% and just 3% single parent women.

· The hostel was where 21% of young people spent the previous night, while 20% stayed with friends, 15% with parents and 8% slept rough.

· 26% of people identified family breakdown as the main factor contributing to their housing difficulties; 38% recorded no contributory factor.

· 31% of the young people came back more than once.

· 26% returned between two and four visits.

· 60% were white British, 8% were black or from other racial minority groups and 24% were unknown.

· The main outcomes for young people from Liverpool were accommodated (30%), “no show” for appointment (14%), hostel full gave advice (8%).

Sefton

941 people were known to have come from the borough of Sefton.  Southport/Formby had the largest group of young people in the monitoring at 75%, with Bootle/Litherland at 12%.

· 37% of the sample was aged less than 18 years.

· The main method of referral was self-referral at 71%.  3% were referred by a hostel and 5% were referred by social services.

· 6% of people presenting from Sefton had a disability, it was unknown for 23%.

· 14% of those in the sample had contact with social services.

· Single men made up 47% of the sample, single women 31% and single parent women at 10%.

· 27% presented as homeless with 4% having slept on the streets.

· 14% identified family breakdown as a factor contributing to their housing difficulties.

· 24% of the young people returned more than once, 23% made between two and four visits.

· 4% had some involvement with the probation service.

· 88% white British, black or other racial minority groups accounted for less than 5% of young people and for 8% it was unknown.

· 26% held a private tenancy the previous night, 20% stayed with relatives, a further 20% staying with friends, only 7% stayed with their family and 2% had slept rough.

· The main outcomes for young people were advice given (40%), interview arranged (17%), and support provided in 14% of cases.

St Helens

604 young people were known to have come from St Helens.  The specific area from which people came was known for 65% of cases: 35% were from the town centre, 20% from Haydock and 8% from Parr.

· 32% of people were aged under 18 years.

· The main method of referral was self-referral at 71%.  Local Authority housing department and 9% referred 11% by social services department.

· 7% of people from St Helens had a disability, it was unknown for 17%.

· Single men were the largest group in the monitoring at 42%, single women at 32%.

· St Helens had the largest group of single parent women in the monitoring at 17%.  40% of the single parents in this area were under 20 years of age.

· The two largest tenure groups were staying with friends (29%), followed by living in the parental home (25%).  A further 12% had a private tenancy, 12% were in a hostel and 11% slept rough.

· 50% of the people in the monitoring did not state any factor contributing to their housing difficulties, 17% cited family breakdown and 5% domestic violence.

· 26% visited an agency on more than one occasion with 4% making between two and four visits.

· 90% of the young people were white British; the information was not recorded for the other 10%.

· 77% presented as homeless with 11% sleeping rough and 44% homeless on the day of application.

· 2% had some involvement with probation service.

· 16% had some involvement with social services.

· The main outcomes for young people from St Helens were advice given (27%), remained homeless at home (19%) and were given accommodation (18%).

Wirral

902 of the young people in the monitoring were known to have come from the borough of Wirral.  Birkenhead was the area the largest group originated from at 45% and 19% came from Wallasey.

· 37% were aged under 18 years.

· The main referral method for 41% of the young people was self-referral.  11% were referred by an advice agency and 8% by social services.

· 18% of young people did have some contact with social services.  5% were involved with probation.

· 6% of people from Wirral had a disability, for 49% this was unknown.

· 53% of those in the monitoring were single men, 40% were single women and 4% were single parent women.

· Staying with parents and friends were the two largest tenure groups with 29% and 27%.  A further 115 were staying in a hostel.

· 36% were homeless, 31% of these were homeless in legal terms the remaining 5% sleeping rough.  The housing problem was not known for 27% of young people.

· 24% identified family breakdown as the major factor contributing to their housing difficulties, while 45% stated no contributory factor.

· 65% were white British, 5% were from a racial minority group, for 31% this was unknown.

· Almost 33% came back more than once for help, a total of 29% visited between two and four times.

· The main outcomes for young people from St Helens were accommodated (27%), no show for appointment (16%), advice given (11%)

Participating Projects

· 408 (First Base)

· Akenside Project (Forum Housing Association)

· Anne Conway House

· Ash Villas (Forum Housing Association)

· Balls Road (Forum Housing Association)

· Beacon Project (Forum Housing Association)

· Bridge Project (Forum Housing Association)

· Caroline Place (Forum Housing Association)

· Field Lane

· Helena Housing

· Homeground

· MAP Knowsley

· MAP Liverpool

· MAP St Helens

· MAP Sefton

· MAP Wirral

· Market Wells (Forum Housing Association)

· Response

· Darbyshire House (Salvation Army, Liverpool)

· Sead

· Selhal (St Helens)

· Sherdley House (SHAP Ltd)

· 162 Prescot Road (SHAP Ltd)

· Southport Housing Centre

· Rosebrae Hostel (Stonham Housing Association)

· Stopover House

· Womens Direct Access Centre

· Whitechapel Project

· Youth Enquiry Service

· YMCA (Liverpool)

· Young Persons Advisory Service

· YTIP (Light for life)

The type of information

The key areas of information detailed below are those the agencies in Merseyside considered would be the most useful to collate on their service users.  

· Initials and Date of birth

· Area of origin

· Racial and/or ethnic origin

· Sexuality

· Disability

· Referred by

· Household type

· Tenure (i.e. slept last night)

· Housing problem

· Contributory factors

· Source of income

· Social Services involvement

· Probation involvement

· Mental health involvement

· Outcome

Bad housing wrecks lives

We are the fourth richest country in the world, and yet millions of people in Britain wake up every day in housing that is run-down, overcrowded or dangerous.  Many others have lost their home altogether.  Bad housing robs us of security, health, and a fair chance in life.

Shelter believes everyone should have a home.

We help 100,000 people a year fight for their rights, get back on their feet, and find and keep a home.  We also tackle the root causes of Britain’s housing crisis by campaigning for new laws, policies and solutions.

We can only do this with your help.  Please support us.

Shelter produces a wide range of publications.  Please visit our website at www.shelter.org.uk/publications
Shelter Young Persons Team
3rd Floor
Wellington Buildings
The Strand
Liverpool
L2 0PP
Telephone: 0151 236 8236
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